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23 June 2014 
 
 
To Whom It May Concern,  
 
 
This letter is to confirm that Pacific Wholesale Distributors have tested samples 
of the paint (primer and top coat) used for the OPC Fauxwood and Basswood 
shutters for Volatile Organic Compounds (VOCs) (using a recognised standard 
method) and the test results show that this paint complies with the stated 
requirements of the European Standard EN71 Part 3: 1994 + A1:2000 + 
AC:2002 and it also complies with the limit levels of VOCs recommended by the 
National Health Medical Research Council (NHMRC) of Australia. 
 
 
Test Date:   13th June 2012 
 
Item Tested: Wet Primer Paint (White) and Wet Top Coat Paint (White) 
 
Method Used for Testing:  With reference to US EPA (U.S. Environmental  
     Protection Agency) 5021A:2003 method.   

Analysis was performed by HS-GC-MS 
(Headspace gas chromatography/mass 
spectrometry). 

 
Tester:  SGS Group (The world’s leading inspection, verification, 

testing and certification company). 
 
Results: All fifty three VOCs tested were ‘not detected’, which 

complies with the requirements of the European Standard 
EN71 Part 3: 1994 + A1:2000 + AC:2002 and the results also 
comply with the recommendations of the NHMRC of 
Australia, which states that the acceptable indoor air quality 
of a single compound should not contribute to more than 
250 micrograms/m³. 

 
 

If you have any further queries, please feel free to email me at 
deirdrefamilton@pacificwholesale.com.au 
 
Yours Faithfully,  

 
 

Deirdre Familton 
Pacific Wholesale Distributors 
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